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General Terms and Conditions
The rules for visiting the Château de Gruyères are applicable at all times.
All visits and activities start at the castle reception area in the castle entrance, unless otherwise agreed in writing.

Participants must arrive 15 minutes before the beginning of the visit

For a delay of 20 minutes or more, an additional fee of CHF 50 per guide will be charged. If you are more than 50 minutes 
late, the presence of the guide is no longer guaranteed. Depending on the closing time of the castle, the guided tour can be 
replaced by an individual tour. In any case, the full price of admission and guides is to be paid by the client.

No-show : full price to be paid.

Please confirm your reservation at least 10 days prior to your arrival.

Cancellation

All cancellations must be announced at least 48 hours in advance by phone. After this delay, the total amount will be charged.

Payment

Cash or debit/credit card (Visa / Mastercard / American Express).
Euros (bills only) are accepted but change is given back in CHF. 
A surcharge of CHF 20.00 is charged for all invoices sent abroad.

Groups

Every group must designate a representative who will guarantee the rules and premises are respected and the premises.  Ta-
citly, the representative  is the one who pays the entrance fee for the group. Accompanying persons for classes, school trips, 
camps or other events are at all times responsible for the discipline of their group and must accompany them on their visit 
inside the castle. The group must stay together at all times. 

Conditions for Tour Operators and Schools

A maximum of two group companions (tour organisers) may enter the castle free of charge but may not accompany the tour if 
the group is larger than 23 people. The maximum size of a group in the castle is always 25 persons.

Swiss public schools receive free admission. In case of a Swiss public school only, if the class size is 24 or 25 students, group 
size can be increased to 27 persons, including accompanying persons.


